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GRIEVANCE REDRESSAL COMMITTEE 

In compliance with the CBSE guidelines, Bharatiya Vidya Bhavan Vidyashram, Pratap Nagar, 

Jaipur has constituted a Grievance Redressal Committee. The committee is established to provide a 

fair, impartial and accessible platform for students, parents and staff members to raise concerns related 

to academic, administrative, behavioural or general school matters and to ensure that all grievances are 

addressed in a timely and systematic manner in accordance with CBSE norms and the principles of 

natural justice. 

Objectives of the Grievance Redressal Committee 

The objectives of the Grievance Redressal Committee are to ensure a transparent and structured 

grievance-handling process within the school and to foster a climate of trust and cooperation among all 

stakeholders. The committee seeks to: 

• Provide a safe, accessible, and confidential platform for students, parents, and staff to voice 

grievances. 

• Ensure fair, unbiased, and time-bound redressal of grievances. 

• Promote accountability and transparency in academic and administrative functioning. 

• Prevent escalation of issues through early intervention and constructive dialogue. 

• Strengthen a harmonious and supportive school environment. 

Grievance Redressal Mechanism 

Grievances may be submitted in writing or verbally to the class teacher, school counsellor, or any 

member of the Grievance Redressal Committee or through designated channels such as a grievance box 

or official school email. All grievances shall be duly acknowledged and recorded, ensuring 

confidentiality of the complainant. The committee shall examine the grievance objectively and ensure 

fair, impartial and time-bound redressal through appropriate counselling, mediation or corrective action. 

The outcome and action taken shall be communicated to the concerned parties. In case of serious or 

unresolved matters, the grievance shall be escalated to the appropriate authority as per CBSE norms. 
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The Grievance Redressal Committee comprises of the following members: 

S.No. 
Role In 

Committee 
Name Designation Signature 

1. Chairperson Dr. Yojna  Sharma Principal  

2. Member Dr. Preeti Jain Counsellor  

3. Member Mrs. Archana Chaturvedi Special Educator  

4. 
Member Dr. Praveen Sharma 

Class Manager       

(Senior Secondary) 

 

5. 
Member Mrs. Ranjeeta Bhatia 

Class Manager                 

(Secondary) 

 

6. 
Member Mrs. Antima Jain 

Class Manager    

(Middle) 

 

7. 
Member Mrs. Deepali Agrawal 

Coordinator        

(Primary) 

 

8. 
Member Mrs. Suchita Mathur 

Coordinator                

(Pre Primary) 

 

9. 
Member 

Sh. Ashish Sharma F/o 

Ditya Sharma 

Parent 

Representative 

 

10. 
Member Mr. G.S. Rawat 

Administrative 

Officer 

 

 

 

      (Dr. Yojna Sharma) 

               Principal 

 

 

 

 

 

 


